
Product Profile

The Most Reliable, Comprehensive  
And Integrated Resource Management 
Solution Supporting Airlines, Airports  
And Ground Handlers

Sophisticated Solutions
Sabre ® AirCentre TM Airport is an integrated 
end-to-end resource management  
solution designed to handle the needs 
of airlines, ground handlers, airports, 
caterers, cargo handlers and airport- 
based government agencies.

Established Expertise
Sabre Airline Solutions ®, a Sabre Holdings ® 
company, helps airlines and airports better 
serve their customers and operate more 
efficiently. More than 250 airlines and 100 
airports around the world use our broad 
portfolio of solutions and have turned to our 
consulting group for strategic, commercial 
and operational consulting.

Real Results
Our resource management systems can 
dramatically improve day-to-day operations 
across the airport operation by providing 
optimal staffing levels, generating rostering 
solutions for complex scenarios, automating 
employee administration and offering 
real-time decision support and disruption 
recovery on the day of operation.

Sabre  
AirCentre Airport



Visit our website at  
www.sabreairlinesolutions.com

Worldwide Headquarters 
Sabre Airline Solutions 
3150 Sabre Drive  
Southlake, Texas 76092 USA

Please contact our nearest 
regional office for more  
information: 

Asia / Pacific 
Tel: +65 6215 9500 
E-mail: contact.apac@sabre.com

Europe, Middle East, Africa 
Tel: +44 208 538 8539 
E-mail: emea.contact@sabre.com

The Americas 
Tel:  +1 682 605 6750 
E-mail: contact.americas@sabre.com
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Committed to minimizing the environmental impact of our global operations and to promoting sustainable business practices in travel and tourism. www.sabre-holdings.com 

Benefits
Easily meet demands with optimal resource 
planning and rostering Sabre AirCentre 
Airport offers forecasting and planning 
tools that use demand-driven resourcing to 
determine the most efficient resource levels, 
including airport staff, gates and equipment, 
required to meet the work demands for a 
given flight schedule. Additionally, it uses an 
industry-leading roster optimizer capability 
for defining standard and complex scenarios 
based on company bargaining agreements.

Streamline resource administration 
Streamline the entire administration 
process by providing managers and 
supervisors with a powerful tool that 
centralizes all employee information and 
assists in tracking employee schedule 
changes such as vacation, training and 
overtime. The Web-based employee self-
service portal enables your employees to 
request, view and execute many standard 
transactions including shift trades, swaps 
and vacation requests online, which can be 
processed automatically according to your 
company-defined rules.

Track and manage resources automatically 
On the day of operations, the real-time 
management tools monitor the incoming 
flight schedule and other factors that might 
impact or disrupt airport operations. As 
changes occur, the solution can automatically 
respond and adjust resource allocations as 
defined by your company’s rules, or it will 
alert the operator to specific changes such  
as flight delays or gate changes.

Access an economical hosted solution Our 
industry-leading, economical Software 
as a Service solution provides access to 
our superior applications while leaving 
the burden of IT support to us. This SaaS 
delivery method is a complete “application 
+ hosting” solution, which includes 
hardware and management services, Sabre 
Airline Solutions and third-party software, 
and help desk and maintenance support. 

Features
•	 Airport staff, gate and equipment 

planning, 

• 	Roster optimization for standard and 
complex bargaining agreements,

•	 Staff administration and employee  
self service,

•	 Gate management including terminal  
and remote parking assignments,

•	 Real-time staff tracking and task 
communication,

•	 Automated disruption recovery on  
day of operations.

Our Unique Experience
At Sabre Airline Solutions ®, our team 
of experts is ready to help power your 
progress by lowering your costs and 
generating more revenue for your airline. 
And with our comprehensive portfolio, 
you can market your experience, sell your 
product, serve your customers and operate 
efficiently across your entire airline. 

Figure 1 Sabre AirCentre Airport in action 

Flight Schedule
Work Standards

Rostering
Standards
Employee

Preferences

Bargaining
Agreements
Employee
Requests

Flight Movement
Data

Passenger and
Bag Loads

Staff
Admin

Staff
Manager

Gate
Manager

Staff
Planner

Gate
Planner

Forcasted
Demand

Optimized
Rosters

Resource
Tracking

Roster
Maker

Staff Suite

Input Data

Gate	Suite

Employee Self-Service

Long-term Planning Day Of Operations

Long-term Planning

Optimized	Gate	Allocation	And	Tracking

Day Of Operations


